What is
SE PA/DE SHCA?

The Southeastern Pennsylvania/ Delaware Chapter of the Society of Healthcare Consumer Advocacy provides support to area professionals joined together to ensure and to promote high quality health care for all patients and consumers.

The SE PA/DE SHCA Chapter has advanced healthcare consumer advocacy by supporting the role of professionals who represent and advocate for patients and their families, across the health care continuum.
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Who Can Join?

Anyone can join Se PA/DE SHCA who meets the following criteria:

· Employed by a healthcare provider or health-related organization to provide advocacy for patients and consumers of health care services.

· A consultant, student, retiree, or person with an interest in healthcare consumer advocacy.

Benefits of Membership
( Education, information, and networking opportunities –

Our Chapter meets at least five times a year, at various participating hospitals & health systems throughout the Delaware Valley. Each Chapter meeting provides a valuable educational presentation by noted speakers on timely topics at no charge.
( Assistance with interpretation and implementation of regulatory standards, i.e. JCAHO and CMS
( Affiliation with the National Society for Healthcare Consumer Advocacy and the American Hospital Association
( Ongoing email support/ communication from a community of over 50 PA and DE advocates to any question you might ask
( Serves as a resource for:
Patient Rights
Regulatory issues, i.e. CMS, JCAHO 

Patient Satisfaction Measurement
Complaint Management
Customer Service training 
Program and policy development
Ethical Dilemmas 

Advance Directives/End of Life Decision Making; Palliative Care
What Does it Cost?

Yearly dues for 
SE Pennsylvania/Delaware SHCA is a modest $25/year
[image: image2.wmf][image: image3.wmf]
How do I Join? 

It’s easy!  Just complete the attached membership application and send it along with your annual dues payment to SE PA/Delaware SHCA.

Have questions or need additional copies of this brochure?  Call:

Debra Olsen, Treasurer

SE PA/Delaware SHCA  

(631) 553-9876
Stefan Striz, President

SE PA/Delaware SHCA
(610)954-4405
SE PA/DE SHCA

Membership 
Application/Renewal
(Please print or type)

Name

Position

Organization

City, State, Zip Code

Phone (area code)

Fax Number (area code)                

E-mail address

Signature

____new member ____renewal
Join the Southeastern PA/DE SHCA by completing & mailing this form, along with your check for $25.00, payable to SE PA/DE SHCA to: 

Debra Olsen
57 Winston Drive

Smithtown, New York 11787
The 

Southeastern

Pennsylvania/Delaware

Society for Healthcare Consumer Advocacy is affiliated with the national Society for Healthcare Consumer Advocacy, American Hospital Association
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Please route to:
· Patient Representative

· Patient Advocate

· Patient Relations

· Risk Manager

· Member Relations

· Consumer Affairs

· Guest Relations

· Ombudsman

· Quality Management

· Pastoral Care

· Community Relations

· Public Relations

· Social Services

SE PA/DE

SHCA

Southeastern

Pennsylvania/Delaware

Society

For

Healthcare Consumer

Advocacy
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Join the area’s dedicated group of professionals committed to keeping the patient’s needs at the heart of healthcare.
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