SOUTHEASTERN PENNSYLVANIA/DELAWARE CHAPTER

OF THE SOCIETY FOR HEALTHCARE CONSUMER ADVOCACY

BYLAWS

ARTICLE I - NAME
The name of this organization shall be the Southeastern Pennsylvania/Delaware Chapter of the Society for Healthcare Consumer Advocacy, a constituent member of the national Society of Healthcare Consumer Advocacy, an American Hospital Association personal membership group.

ARTICLE II - PURPOSE AND OBJECTIVES

The purpose and objectives of the “Chapter” shall be:

To promote and advance the role of patient representation in identifying problems, concerns, and unmet needs of patients and significant others while striving to obtain solutions in problem areas.

To promote, strengthen and maintain the highest professional standards of service and ethical conduct by all members and to improve and enhance the profession, its standards and ethics.

To gain mutual understanding through the exchange of ideas and experiences, and to provide continuing education and training for the members.

To promote the growth and recognition of patient representation in the health care field.

ARTICLE III - MEMBERSHIP

Section 1:  Eligibility - Membership shall be available to those individuals who are employed in a capacity related to the patient representation function in the healthcare field.

Section 2:  Application - Application for Chapter membership shall be made to the Treasurer, in writing, on forms provided by the Chapter.  The application may be reviewed by the Executive Committee in such a manner as it shall prescribe.

Section 3:  Transfer of Membership - If a Chapter member leaves his or her position in a health care facility while still a member in good standing, the individual’s membership may be transferred to his or her successor until the next dues period.

ARTICLE IV - DUES
Section 1:  Annual Membership Dues - Dues are payable in January but no later than May 31.

ARTICLE V - MEETINGS

Section 1:  Regular Meetings - The meetings of the Chapter shall be held every other month, at a chapter member’s hospital, on a rotating basis.

Section 2:  Special Meetings - Special meetings may be called by the President or upon written request of one-third of the members.  Two weeks notice shall be requested.

Section 3:  Quorum - One-third of the members, including officers, shall constitute a quorum.

Section 4:  Voting - Members shall be entitled to one vote at any meeting of the Chapter.  All votes shall be cast in person unless the Executive Committee determines, in advance, the necessity to use a mail ballot.

ARTICLE VI - OFFICERS

Section 1:  Offices - There shall be the following offices of the Chapter:  A President, a Vice-President, a Secretary, and a Treasurer.  

Section 2:  Officers Elected by Membership - The election of Officers shall be conducted by mail.  A ballot listing the names of eligible candidates, proposed by the Nominating Committee, shall be mailed to each Chapter member not less than thirty (30) days in advance of the election.  Officers shall assume their responsibilities on January 1 following their election.  

To assure continuity on the Board, even-year ballots will include the President and Secretary.  Odd-year ballots will include nominations for Vice-President and Treasurer.

Section 3:  Nominations - A Nominating Committee shall be appointed by the Past President in August.  It shall be the duty of the Nominating Committee to propose to the Chapter members, by mail, a slate of candidates.  No person’s name may be placed for nomination without his/her expressed consent.  The election shall be by mail ballot.  These ballots shall be mailed no later than sixty (60) days prior to January 1.  The candidates receiving the majority number of votes shall be declared elected.  In those cases where no candidate receives a majority vote, there shall be a run-off election between the two candidates receiving the highest number of votes.  In case of a tie vote, a selection by the Nominating committee shall determine the successful candidate.

Section 4:  Term of Office - The officers shall serve for a term of two years, commencing January 1 and ending December 31.

Section 5:  Vacancies - If the office of President becomes vacant for any reason, the Vice President shall become President until the first day of January after the November election.  If any other office becomes vacant for any reason, it shall be filled by an appointment of the President which is approved by the Executive Committee.  The appointed officer shall remain in office until the first day of January after the November election.

Section 6:  Duties -

a.)
The President shall:  


(1) Preside at Board meetings and regular or special  meetings, and represent the chapter where official representation is desirable; 


(2) Provide leadership for programs and activities during his/her term of office; 


(3) Appoint committees necessary to implement the objectives of the Chapter; 


(4) Be responsible for the enforcement of the Bylaws; 


(5) President shall be member of AHA with dues paid by Chapter.

b.)
The Vice-President shall:  


(1) Perform any and all duties and shall possess the powers of the President in the event of the President’s absence, disability, or resignation;  


(2) Assume responsibilities for the work of Committees assigned to him/her by the President.

c.)
The Secretary shall:  


(1) Provide the safekeeping of the chapter’s records and correspondence; 


(2) Record and distribute minutes of the meetings.

d.)
The Treasurer shall:  


(1) Maintain all funds and financial records;  


(2) Receive and disburse all funds as approved by the Executive Committee;  


(3) Exhibit the financial records, at all reasonable times, to the Executive Committee; 

ARTICLE VII - COMMITTEES
Section 1:  Standing Committees - Committee Chairperson shall be appointed by the President.  Committee membership shall be open to all members of the Chapter.  Committee size shall be determined by the number of persons required to perform the committee’s function effectively.

There shall be the following standing committees:

e.)
Program Committee - This committee’s responsibilities shall include identifying members to host meetings during the calendar year and coordination of speakers.  Program topics shall be consistent with the stated objectives of the Chapter.

f.)
Membership Committee - The Membership Committee shall recruit new     members to the Chapter and be responsible for distributing information packets to prospective new members.  Their responsibilities include sharing current Membership Lists with AHA on an annual basis.  The Treasurer shall serve as Chairperson.

g.)
Nominating Committee - The immediate Past President shall serve as the     Chairperson of the Nominating Committee, and shall appoint three members to assist in the nomination process.  The responsibilities of this committee are outlined in Article VI, Section 3.

h.)
Executive Committee - The Executive Committee shall consist of the Officers and immediate Past President, who shall be an ex-officio member.  The President shall convene this committee as necessary.

Section 2:  Special Committees - Special committees may be created by the Executive Committee or by the President as needed.

ARTICLE VIII - AMENDMENTS

Section 1:  Amendments to the Bylaws shall be made by the vote of one-third of the active members, including Officers.
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